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Website Promotion

e Search Engine Optimisation

— Altering of site structure and coding to allow for
higher placement for key search criteria

« Pay Per Click
— Auction style bidding for clicks

e Other media
— Answer phones etc



Search Engines — Top Tips
First — Define your keywords/phrases

Key points:

* Avoid frames

* Relevant text content on each page
e Unique Page Titles on every page

* Unigue Meta tags on every page

o “Alt text” attributes on all images

* |Inward pointing relevant links

e Good host using own IP address



Search Engines — Outsmarting

Do not try to outsmart search engines
Do not...

* hide content
e Qver repeat content
o continually re-register with search engines

 Create doorway/gateway pages



www.topwebsite.co.uk



www.searchenginewatch.com



http://www.spannerworks.com/seotoolkit/



Pay Per Click

Google, Overture, Miva

e Easy budgeting

e Select target areas

* Multiple campaigns

e Detalled statistics

 Mechanisms Is place to protect users



www.google.co.uk/adwords



Www.miva.com/uk



searchmarketing.yahoo.com




Overture — Term Suggestion




Overture — Term Suggestion



Overture — Term Suggestion



DPEC — Directive on Privacy and
Electronic Communications

Covers individual emall addresses

Also covers other electronic
communications, such as text, video
messaging etc

You must seek permission from individuals
or groups of individuals before emailing —
Individuals must agree to receive emails
from YOUR BUSINESS



DDA Compliance — WA

(website accessiblility initiative)

e Affects users who:

* Are colour-blind

e Visually impaired

« Have difficulty controlling a mouse
* Are dyslexic

1 in 4-5 individuals classed as disabled
http://webxact.watchfire.com




Connectivity

Networking

Broadband (ADSL, SDSL,Cable)
WiFI

GPRS/3G

Satellite

WIMAX!I! — Kent leading not only the UK but
the whole World in WIMAX rollout!!!



Networking

LANs and WANS

Many products available now to allow easy
Installation of hardware

Many businesses already have infrastructure in
place that is not configured correctly

Beware - Many products are not secured out of
the box



Broadband

ADSL costs now lower than ever
More diverse packages available now

Be aware of speed, contention ratio and
download limits

ADSL upstream is 256K

SDSL provides faster upstream link but
much higher cost

www.adslauide.org.uk for information




www.adslguide.org.uk



Wireless — WIiFI — 802.11x

Speeds in the region of 10-100mbps
Range varies depending on antennae
Easy deployment/movement of networks
|deal for hotdesking scenarios

Public wireless hotspots becoming more
available

Can be secure providing correct protocols are
followed

Wireless Broadband now being delivered



Remote Working

e Several mechanisms available to users

— Web based access

» Services provided by Microsoft Windows Small Business
Server 2003

— VPN
e Secure tunnel across internet — hardware or software

— Remote desktop connection
» Functionality built into Windows XP



VOIP

(Voice over Internet Protocol)

* Routing voice/video calls through high
bandwidth broadband connection

 PC Based systems - Skype, GoogleTalk

— Free PC-PC, cheaper calls to landlines and
mobiles

* Possible integration of many telephone
systems to use VOIP



Mobile Communications

e Devices can be used for more than just
calls and texts

e Multiple devices are being combined into
one single device

e Enables users to be accessible



Mobile Connectivity

 WIFI - cheap, easy, be aware of security
ISsues

« GPRS - cheap, slow, available everywhere
provided by mobile phone operators

« 3G - fast, more costly, increasing In
availability provided by mobile phone
operators



http://www.zdnet.co.uk/specials/wifimap/



GPS

Navigation
Tracking of delivery vehicles
Avallable for many handheld PDAs

Now integrated into phones/PDAs



Where to go from here?

* For presentations:
www.technologyenterprise.co.uk

 We can refer you to local ICT providers

Or

Medway Council have agreed to fund a half day of
diagnostic support to workshop attendees in the
areas ME1-MES8 excluding ME6
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