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Information Communication Technology
(ICT)

Domain names, hosting, websites, e-
commerce, e-business, e-law, networks, 
ADSL, SDSL, search engine positioning, 
satellite broadband, PDF, voice over IP 
(VOIP), security, GPRS, 3G, virtual private 
networking, pay-per-click marketing LANs, 
WANs, WiFi, Bluetooth, mobile phones, 
PDAs, hardware, software, backups, 
GPS……..

………to name a few…….



Domain Names & Hosting
• Many different providers
• Costs can vary greatly ~ £5pa(.co.uk) - £10pa(.com)

• .co.uk and .com still most important
• You can have multiple domain names
• Hosting ~ £50pa – most businesses
• Many different types of hosting packages
• Varying support for specific functionality



www.easily.co.uk



www.ukreg.com



www.fasthosts.co.uk



www.123reg.co.uk



www.oneandone.co.uk



E-mail

• Cheaper than print >25p vs <1p

• Longer shelf life then print

• Can be graphical or text only

• Ensure any email address lists are legal



Basic E-commerce

• Off the shelf software

• Online template based systems

• Web Designers

• Or…………………….



e-Bay



E-payments

• Be aware of setup costs and ongoing 
charges

• High street banks
• Worldpay, Secpay, Netbanx etc
• Paypal
• See www.electronic-payments.co.uk



The Regulations

• The Data Protection Act 1998

• The Consumer Protection (Distance Selling) 
Regulations 2000

• The Electronic Commerce (EC Directive) 
Regulations 2002

• The Directive on Privacy and Electronic 
Communications (DPEC) 2003

• Disability Discrimination Act – WAI (website 
accessibility initiative)



Mobile Communications

• Devices can be used for more than just 
calls and texts

• Multiple devices are being combined into 
one single device

• Enables users to be accessible



Mobile Connectivity

• WiFi - cheap, easy, be aware of security 
issues

• GPRS - cheap, slow, available everywhere 
provided by mobile phone operators

• 3G - fast,  more costly, increasing in 
availability provided by mobile phone 
operators



Wireless – WiFi – 802.11x
• Speeds in the region of 10-100mbps

• Range varies depending on antennae
• Easy deployment/movement of networks
• Ideal for hotdesking scenarios

• Public wireless hotspots becoming more 
available

• Can be secure providing correct protocols are 
followed

• Wireless Broadband now being delivered



http://www.zdnet.co.uk/specials/wifimap/



GPS

• Navigation
• Tracking of delivery vehicles
• Available for many handheld PDAs

• Now integrated into phones/PDAs



General ICT
• Anti-Virus software + updates
• Critical & Security System updates
• Hardware Firewall + updates
• Firmware upgrades
• Strong Passwords
• Adware
• Spyware
• Triple Backup Mechanism
• Basic Desktop PC maintenance
• PDFs



Free - CutePDF Printer
create free PDF files

www.download.com



Backups

• Offsite via ADSL

• Streaming Tape

• Removable Hard Drive

• CD-RW/DVD RW



www.grisoft.com



www.zonelabs.com



www.download.com - adaware



www.download.com – spybot s&d



Where to go from here?

• For presentations:
www.technologyenterprise.co.uk

• We can refer you to local ICT providers

Or

Medway Council have agreed to fund a half day of 
diagnostic support to workshop attendees in the 
areas ME1-ME8 excluding ME6
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